Fees for immigration
procedures will be revised
on April 1, 2025.

Fees for immigration procedures, such as change of status of residence and extension of period
of stay, will be revised. For applications accepted by March 31, 2025, fees before the revision
are applied even if a related permission, certificate, etc. are issued on or after April 1, 2025.

List of Revised Fees

Procedures Before the revision After the revision
Permission to change At the office 6,000Yen
status of residence Online 4,000Yen 5.500Ven
Permission to extend At the office 6,000Yen
period of stay Online 4,000Yen 5.500Yen
Permission to permanent residence | At the office 8,000Yen 10,000Yen
At the office 4,000Yen
. . } . . , Y 7
Permission to re-entry (single) Online 3,000Yen 3.500Yen
- . At the office 7,000Yen
Permission to re-entry (multiple) Online 6,000Yen 6.500Yen
Issuance of certificate of At the office 2,000ven
authorized employment Online 1,200¥en 1,600Yen
Issuance of registered user card At the office 2,200Yen 4,000Yen
Reissuance of registered user card | At the office 1,100Yen 2,600Yen
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1sa’  Immigration Services Agency Online application

About Online Application

https://www.moj.go.jp/isa/applications/online/onlineshinsei.html




Q&A

m What procedures do | need to follow to
apply for a status of residence online?

Register user information or file an application for use in
advance using the Online Residence Application System.

The foreign national themselves, and their legal
o | ) 9% Scanthe QR [EIMME
representative and relatives (spouse, child, father or .
: : . . code for more =
mother) can register information of the user with .
, details. » A
their personal number card.

An attorney and a certified administrative procedures ~ Scan the QR [m] g [w]
legal specialist are to register information of the user code for more '-E_ﬁl‘
with the certificate of notification. details. » [=]

Staff of the organization to which the foreign

national belongs, and staff of a public interest

corporation or a registered support organization Scan the QR EEE
need to file an application for use with the regional code for more -E,ﬁl‘
immigration services office that has jurisdiction over  details. » [x]

the location of the organization or corporation and

obtain approval.

m What types of applications can | file using the
Online Residence Application System?

The following applications can be filed using the Online
Residence Application System.

(1) Application for issuance of certificate for eligibility

(2) Application for permission to change status of residence

(3) Application for permission to extend period of stay

(4) Application for permission to acquire status of residence

(5) Application for issuance of certificate of authorized employment



(6) Application for permission to re-entry *Only in cases of filing an application
along with an application for any of (2) to (4)

(7) Application for permission to engage in activity other than that permitted under
the status of residence previously granted *Only in cases of filing an
application along with an application for any of (2) to (4)

Foreign nationals having any of the statuses of residence, “Diplomat,” “Temporary
visitor,” or some “Designated activities,” or foreign nationals who wish to change
their status of residence to any of the aforementioned statuses of residence may
not use the Online Residence Application System.

m Can | pay fees for permission application using
a credit card or other electronic means, instead
of paying with a revenue stamp?

Electronic payments are not allowed.

m What is a registered user card?

A registered user card is issued to a person whose registra-
tion for using the Trusted Traveler Program (TTP) has been
approved.

A person whose registration for using the TTP has been approved can use an
e-gate with their registered user card and can finish immigration procedures
promptly without receiving a face-to-face immigration check by an immigration
inspector at an ordinary immigration booth.

The TTP issues registered user cards to foreign business persons and tourists who
intend to stay for a short period for the purpose of business, sightseeing or visiting
relatives in Japan, and their families, etc. and who are admitted as a trusted
traveler who satisfies certain requirements, and allows them to use an e-gate with
their registered user card.



We hope that immigration control policies can be understood even
better by the general public and become more familiar to them.

Contact points for inquiries about procedures related to immigration, status of residence, etc.

®> Regional Immigration Services Bureaus and district offices

Sapporo Regional Immigration
Services Bureau

T 060-0042 Sapporo Third Joint Government Building, Odori-nishi 12 Chome, Chuo-ku,
Sapporo-shi, Hokkaido

TEL: 0570-003259
(IP Phone/International Call: 011-211-5701)

Sendai Regional Immigration
Services Bureau

T 983-0842 Sendai Second Legal Affairs Joint Government Building, 1-3-20 Gorin, Miyagino-
ku, Sendai-shi, Miyagi

TEL: 0570-022259
(IP Phone/International Call: 022-256-7025)

Tokyo Regional Immigration
Services Bureau

T 108-8255 5-5-30 Konan, Minato-ku, Tokyo

TEL: 0570-034259
(IP Phone/International Call: 03-5796-7234)

Tokyo Regional Immigration
Services Bureau, Yotsuya
Building

T 160-0004 Yotsuya Tower 13F & 14F 1-6-1 Yotsuya, Shinjuku-ku, Tokyo

TEL: 0570-01-1000

Status of Residence
Registration Office

Notifications connected to an affiliated organization, notifications
from an affiliated organization

TEL: 03-5363-3032

Online Examinations Office Status of Residence Online Application Procedures

TEL: 03-5363-3030

Registration Office Examination Record Management

TEL: 03-5363-3039

Narita Airport District
Immigration Services Office

T282-0004 6th floor, Terminal 2, Narita International Airport, 1-1 Azafurugome, Furugome,
Narita-shi, Chiba

TEL: 0476-34-2222 (main switchboard)
TEL: 0476-34-2211

Haneda Airport District
Immigration Services Office

T144-0041 Haneda Airport CIQ Building, 2-6-4 Haneda-Kuko, Ota-ku, Tokyo

TEL: 03-5708-3202 (main switchboard)

Yokohama District Immigration
Services Office

T236-0002 10-7 Torihama-cho, Kanazawa-ku, Yokohama-shi, Kanagawa

TEL: 0570-045259
(IP Phone/International Call: 045-769-1729)

Nagoya Regional Immigration
Services Bureau

T455-8601 5-18, Shoho-cho, Minato-ku, Nagoya-shi, Aichi

TEL: 0570-052259
(IP Phone/International Call: 052-217-8944)

Chubu Airport District
Immigration Services Office

T479-0881 3rd floor, CIQ Building, 1-1 Centrair, Tokoname-shi, Aichi

TEL: 0569-38-7410 (main switchboard)

Osaka Regional Immigration
Services Bureau

T559-0034 1-29-53 Nankou-Kita, Suminoe-ku, Osaka-shi, Osaka

TEL: 0570-064259
(IP Phone/International Call: 06-4703-2050)

Kansai Airport District
Immigration Services Office

T549-0011 1 Senshu-Kuko-Naka, Tajiri-cho, Sennan-gun, Osaka

TEL: 072-455-1453 (main switchboard)

Kobe District Immigration
Services Office

T650-0024 Kobe District Joint Government Building, 29 Kaigan-dori, Chuo-ku, Kobe-shi, Hyogo

TEL: 078-391-6377 (main switchboard)

Hiroshima Regional Immigration
Services Bureau

T730-0012 Hiroshima General Legal Affairs Building, 2-31 Kami-hacchoubori, Naka-ku,

Hiroshima-shi, Hiroshima

TEL: 082-221-4411 (main switchboard)

Takamatsu Regional Immigration
Services Bureau

T760-0033 Takamatsu Legal Affairs Joint Government Building, 1-1 Marunouchi, Takamatsu-
shi, Kagawa (General Affairs Section, Security Department)

TEL: 087-822-5852 (main switchboard)

T760-0011 Hamanocho Branch Office, 72-9, Hamanocho, Takamatsu-shi, Kagawa

(Examinations Department)

TEL: 087-822-5851

Fukuoka Regional Immigration
Services Bureau

T810-0073 Fukuoka First General Legal Affairs Building, 3-5-25 Maizuru, Chuo-ku, Fukuoka-

shi, Fukuoka

TEL: 092-717-5420 (main switchboard)

Naha District Immigration
Services Office

T900-0022 Naha First District Joint Government Building, 1-15-15 Higawa, Naha-shi, Okinawa

TEL: 098-832-4185 (main switchboard)

Higashi-Nihon Immigration
Center

T300-1288 1766-1 Kuno-cho, Ushiku-shi, Ibaraki

TEL: 029-875-1291 (main switchboard)

Omura Immigration Center

T856-0817 644-3 Kogashima-machi, Omura-shi, Nagasaki

TEL: 0957-52-2121 (main switchboard)

®> Foreign Residents Support Center (FRESC)

Foreign Residents Support
Center

T 160-0004 Yotsuya Tower 13F 1-6-1 Yotsuya, Shinjuku-ku, Tokyo

TEL: 0570-011000
(IP Phone/International Call: 03-5363-3013)

®> Immigration Information Centers, etc.

Face-to-Face Consultation

The above-mentioned regional immigration services bureaus and district offices

(excluding the Tokyo Regional Immigration Services Bureau Yotsuya Branch Office, airport offices and immigration centers)

Consultation by phone

TEL: 0570-013904 (IP Phone/International Call: 03-5796-7112)
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Immigration Services Agency

T 100-8973 Central Government Building No. 6, 1-1-1,

Kasumigaseki, Chiyoda-ku, Tokyo

TEL: 045-370-9755 (main switchboard)
https://www.moj.go.jp/isa/index.html
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